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WELLNESS

P | Programs’
effectiveness
now easier

to measure

ROI tracking methods
become more prevalent

By JAY MILLER
BT o0

s taken the better part of 35

vesrs, Troin the earlbess ormployes

[Etress cenlers, bt besinesses

andl insurance companics have
started 1o embrace wellness pro
grams as investments with rehums
savs Shanna Duntar, an ocoapa
toeal lealth niurss,

The reason, explatmed Diang
Shieleds, vice pres il for heman
resaurces o |k IyTia- hig=ed Bendix
Commercial Vehibcle Systems LLC,
FCEH il “We TE srarting to g
beeller resiilis.”

It elepisay’s redqquine o degres in

; p \ LR LT, PRI orccupational health or medicine o
Diana SI:I'I:IﬂI'I:I!h-'_I'. a vice Frﬂﬂmmm research and dmm"ﬂ!lﬂ in Shesrwin-Wiliams’ F-It tl}ﬂmﬂl dhﬁll:lrl, said she cxercises EVEry d-ﬂ:l' at hnch, With small i erstaicd that soane lifestyle
children at home, Ms. Strongoshy said suercising af that tme ls a good way for her to stay ft cholces Incur higher medical costs
ihain nthisra
thain others.

Herwewer, measuring the returm
an investment for programs thal
encoutage bedter health decisions
has mol becn easy to achiesve

Vs Dumbar, whio has o Strongsville
i} \ . . | baxsed private practioe, Workplncoe

Employers adopting exercise into culture in hopes of more productive workers Health Inc., siid a reduction in &
conmprany s health care costs is “thie
be-all, end-all, but it can fake five 1o
Let's gat gical L yesirs, t0 e it, w0 thind"s nod a

zet phy pewsel thing 1o bk ot and measure

Shervwin-Willlams" dewniown year after year.”

fltness center rivalks what s (heer the: last few years, however
employees could access if they | betper methods have been devedoped
joined a nice health club. More | g gogiver data for employers in
than 50 modemn exercise sach a way that protects employes
machines dominate the center's | privacy while still sitisfying the
101,EHK) seueare feer of space Bean counter.
where members can elther work “Emiployers have been indicating
ot nn thieir ovwn or S0 Ly fof

By DAN SHINGLER
dshinglen@crain.com

ookl and pingpong
tabes miight be popular
among te high-1ech
developanent crevead, bud
SO0 OTEankzations around
sartheset O wanl 1o give
thelr employees a betber woarkou
tham thar.
Ihelr goal, though, is largely
the same. They wani (o anract
aned ki e Beest and brightes

Uy v Been interested in these
classes in yoga, kickboxing, prograans lor fve or six years,” said
iII'_"rI'IhI{'\-\. OF SO0IMe (e 2 p
actviny

Christopher Herteruck, area senior
vice presides) lor the Clevelan:

emplovees and keeg them _ !_"""'"""_""""' I"'-'k"""_“"-""'"'l' affice of Gallagher Benelit Services,
healthy and productive once ahile to gym membsers — who 'Six yoears ago vou had some
they're aboard. - - pay FHI0 A year o use e facility | smplovers whe said, “Veah, this
Of course. the Mortheast Sherwin-Williams' finess center members can wark out on their own or sign up but they must keep coming regu- | makes sense, let's get started.” But
climate almost requires that com for classes in yoga, kickboxing, aerablics or other group sctivities. larly to keep their stornge space, 85 | some said, "This is malarkey, you
panics here provide a few maorne there always is a waiting list. said can'l imeEsasire rehrn Gn investrment;
ways 1o stretch amd work pscles You might expect an ouifin that Lsgally, betwesn 175 and 200 Sherwin-Williams' senior fitness we're il going to do anything,
indoors than is needed in sumnny cinploys astronauds to sec the vahse people use the Cleveland -orea "i":'""-'l":" Vicki Barone Bl now those metrics have
Sdlicon Valley, but Use resulis of in having their employess stay in fimess center esch day, she said, I:'k" NASA, Sherwin-Williams been established; ancd that's
[EVITHE PIEHOY SRS & chance o moye shapee. And you would be commect. Aut companies with lswvers, beelieves the center keeps its changed artitudes. Mow, they'ne
arownd is the same, they say., Ml ondy doss NASA maintain an product developers, accouniants, '!"1"|"|""'":"" healthier and more saying, “Hmim, this makes sense,"™
“We believe that people wise indoar lines center, ball fields markesing professionals and other prod 1g than they would be he sajd
exercise and work oul are mone amd roamnming rack at its facility marre pumn -af-the-mill workers -:|1|:|-e'r'.':'|s|= Al Benwlix, which started its
productive,” sald Renee Barvetr, near Cleveland Flopking Interna share NASA's helief that both an Hawing employees pay “'”"';'ZI""'“-'- wellness program more thian a
wiio fior 12 years has served as the tioal Airpsort, bad every mapor arganization and s emplovees 1o use the facility — ..1|'||'||:|r *13 peer decade agn, the resudls are drmatic
fitness director for the NASA Glenn NASA center has some sont of henefit when exercise ks readily paycheck — results in employees “Dlrectiomally, we've seen a 100
Rescarch Center in Brook Park. enercise Laciliny, Ms. Bammett said, available at the workplace, Spp HEALTHY Fage 14 Sen MEASURE Page 14



HEALTH AND WELLNESS

Measure: Employees
become more accepting

eontrasd from PAGE 13
Howering) of cholestenol levels
among ermployees) sinee HOH."
Bls. Shielids saicd, ™ MNow we e
fiscusing nn hypenension

Tl Hendix emplovers widlness
progremm, whic searied with @
fitmess cenler, now also acludes
wright managenient. inhaccs
cissalion. siress nanagement and
avariety ol early detectien oot
includimg wnnual physicals, Hendix
employs A0 peogde [ Flyria and
1,200 wowrldwicle.

Wis Shiekds said B0% of Bendis
emiplovess partbcipate b the well
niess progrian and that peroeniage
Confimes b .

Ol Lhae corpoiale side, thee
compiny s seeing the fruits of iis
effiarts. “Our average (healih care)
cosk per enaphoyee is 2005 less

becanse of the programi nna
cupst-pek-ermployes basis,” Ms
Shields sand.

By the numbers

A 2010 survey by Gallaghes
Renefil Services — 1 was then
catllesd Herbmuck Alder — found tha
ol 160 companies surveyed, W%
hal commprrehietsive wellness pro
grarms, wp feom 23% a year carlier,

In addition, 2595 were deveboping
prigrie and wiwstler 9% said
they intencded vo stam o wellness
perosgram in the neak fucaee

I HeE (Irogriams ane gaining
acoeptance because coplovees
and epsploviers are seedng the value
and making concessions

Fmployees are ace eping the
ide=a ol albswiamp am mstsicle tldid
[sarty b pathier medical Infor o
and nepon 'I‘|.1I IR tnn ki
AREreEe 1 ihasir e i | il |:- =I5 il
r'!l.l'l‘l.'.l'||.'_|' oW InOEnves 1l oven
SO Savings

In o, basiness oasms i il
EhiEir INSUrAnCe Cnim JRAFIM'S e
translating that medical indormsation
iy @ variety of savi 1= for e
COMpaies mnid I|'||'|| |'|||i|1|_|l.|_g".

I iII|'| O, TR R TRl ||'.:|'| ETL L
lerwier ||.I'\5."H. lmet for sickness ||;

hiraleh rensons. As thi PEPET AT

bt they sise i redoction in the wse
af myedicad services that can L
lane fnao lwwer el core oosts,

Varhros LLC, & meetad slampes in
Rrook Park with 105 emplovees,
irses fhve of thie most comnss
imeastremenis to benchmark is
empliy e w cllness, said George
Drvagchio, 0 floor supsersisor aomd
the company’s wielloess leade

Those fise ar smmoking cessation.
rineasikrahle reductsons in blood
pressare, plucese ancd clhislesterol
levels, amnd A reducgien in baody
mass e s reliianship beiween
hielghit amal vwelghi

The carrots

Tan lure conphisvess into wellness
programs ompaics offer workers
incertives. Initialby, at companics
sipchy s Varbwos that have young
programs, employess may only
el gym bags or waler batiles,
Eventually, hivwever, they are
specing their share of their medical
cosls redieed

Ml Drrapuchen sanicl mairly S0°% o
Yarkros n;-mpl: e urticipane it
thie wellmess projoram. A1 Rendic
employeis who make hessdhwiay b
the wellness program see Uk
ol -ol-pocket cost [or Dseir liealih
care hencfits discounted.

I et e ecarmplee, Wnied-
Heabthicare, a leading health insur-
ande compsany, offers & program

called Viead Meassures than has the
elfeer ol pishing weldlness

W emporyees select a high-
diediactibile mesdical plan, they can
clioose o Lieke o wellness screening
i 2ee il tuey mieel e specific
Lirgets for body s imdex
chobesterd and omd pressore
It absey tikes nede of whiether the
emphoy e smokes

Emaployvees can gel a 250 cnedit
ol Haeir desfuctiledes for esch oarpe
el up o 52,000

Because the pluns carmy high
deductibles, employers can syve
g 1o HFE on their curment pdans
levwering the out-of - poecket cost for
cimgdoyers and sorkers needing
health insurance [ |

RKOUT
HEIIHI[IHS

BLONDIE HINTON
Adrmanegtrative assistant
Shervar-ddkams Aemediation Senaces

lspsidie Hinmon has workied

al sherwin-Williams for 36

wvears, which = by far minsi

of lier life — nnd for maest ol
that tine she's been o member ol
the company's gy, More than a
member. she's been o mepular, she
o L

In her firsd 12
vears al thae cor
paany. she wias a
comch potato by
nipht and a
sidhevwalk smoker
b dlay.

Mo shae las
kicked thae huslain
wnd 15 & runmer of marathons and
repular user of the commpany s exe -
cise machines — especially the
el minlls

B, 1 use it rvice o day,” she
says of the company’s downtown
fiLness cenrer, which she buiis al
abwout 580 wom. and again al noon
nisd days

Ms. Hinton says she's o clumnged
ol as a resull of the center —
thi, fin and confidem

She sald shie doesn't kawww i she
wantalel Fave diaee i1, had beer coan
pany teol encouraged and cnabled
b o work o,

Afrer wll, shie dicln’t before, sl
|:||-||!I1'~| L,

JOHN D CHIRD
Masier craftsman
{walTech Intematonal

aslan [ Chire has
workel 1o Pamm-
based GrralTech for
rrvare Wi M6 years
bt recently e s lieen
bireaking a swear a linghis msiore
nfen thar in e pasi
e an’s @ gonsid thing, bee s,
hecause he's lost mesre than 30
potimats and has gicked up the habsi
ol exercising repularly
Hp s s conveibent anid of course,
free” e said, “Working mst s a

KICHOLAS CEDRGIAS
Aprospaco engineer
MASH Glenn Ressarch Cenber

onn don 't have o s
i roecket sciemtist
tn Fgere oot (hat
watching whalt you
eal and exercising will
gy vour weight and imgrove voul
hoealth, Bart if vou were a mockeq
schenidst, that's probably the
o hiesinn your weaauld reach — jus
ke MASA s Nicholas CGieongialis,
sir, Georgiadis, an asrospace
engineer at Cleveland’s NASA
Glenn Rescarch Center, says he's
b @ membeer of the finess cenier
fawr all of the 21 yemars he las worked
an the facility, hut steppsed up his
usage early this year when he
entered a bewm wesighil-loss comgpe
tition a1 MASA. He Iost abouy M
pevienids aned dramatically reshisced

roine part of my worlday,
L the dlays that | don'nex-
ercise ot GralTech, Ul walk
fovar rovilies canside e my
T orat the roall”

He o card i and
sirength traiming Live 10 sis
davs a werk, usually at the
emnd ool huis workday — 1ak
ing advaniage of the Giness center s
sheowers hefore heacing haene.

He says he's haprpier, slecps Betier
kil Tesols lisss stress becnse o ths
winrkiours His disess have at least one
regret. though.

| wiisl | hinel sertecd 20 years
agein,” b smid

Huiss bwschy Enit percen tage, he
sl

H isuiilly #xercises al
o, het waid, anc wses
o ol Lhe siationary bikes
fewr Inis cardio, "Bt it's nog
just for the biking — 0t
chiars my head,” he said.

Apparenthy, cven if you
are thinking about complex scien
tific studl, & livtle cxerelse can help
the thinking process,

He haas Bebonged v ather gyms,
bt wiith rwo kiels and a very engaging
juls, i weanled bse cough to find time
o weork ol otk of office hoars,
e saind,

I oo 1wl Uhaks pace away.,
cerainly a lon of the people whe
come here would cxercise less,” he
il

Anel that would lead 1o o niscke
sctentist's worst lear — larger and
Larger payboads 1o el inin space.

Healthy: Companies see lower care costs

cortrued from PAGE 13
Mg inore serious and stcking to
their exercise plans, Ms Barore suid
1hie fise Fuisin't st e o] UMD |:-:_q,|:. 155
froim penbmg the center, which is
sill seEn as o corm paany- prodded
heawefin R BCs s PRSIV
i maess hiealih clubs waould be

O it off anagers, b e
ImterwieEws (ol new hires| will bring
progle down — ic's difinitely a
selling feature,” M, Barone said

Emplisvees even ask for the
benetin specifically, say smmne
companies. Take GrafTech Inter
motonal in Parma, lerexample. o
SNV, the producet of graphite
elecrrodes and other carbon-based
products stamed asking emploves
what they would appreciate mas

in BErms of “soft bhenefits” this coam-
prany Coald peronvidae

‘Probsably A0S of 1l (LT T T
WA hack wire based neoaind
horvingy soome mere haealth anad
wiel Frnesss 1y pes of alierings, =ajl
'racy Albers, the comguny' s extemal
intErnctinns managpe

IMhnd incheded a DiEriEss Con b
ani i |||.I|||' thie oo LIFEHTIRY i e 1
occupies about 3,060 lee of spece
that used o sy hise wised
equipmeent and oflice furmisbiings,
M= Albeers said, Todey, il houses
maxre Lham G0 pieces of exercise
equipmaent alongside space fof
gt and aerobbcs i |J||-\.l;.|'|-\._

No pain, no gain

Thex cost of these facilities is nd

ATk

BUSINESS,

| Bauiloling cwr bk ore quaaiity rewntionshipat g time,

term loans’ for

* Medical Practices
f LIBERTY
*+ o+* BANK, N.A.

'216.359.5597

EMMMMMMMWAM

cheeags, but companies say the
returm on invesiment mokes i
wisrth the money. A typical Tackliny
with il or more pieces of commees
cial-prade equipment easilty can
cosl s3x fgures, compsinies sy

“But some studies say ithe refurm
ot investmeeni is aboot three (o
ome,” i lerms of things like pao
ductivity gabns and reduced healih
care cosds, Ms, Albers saidd

GridTesch, already has seen o
decrease in its health care costs
aknee il implermented hoth the
[Etimess cerder anmd on overall well
st prrogram that helps employers
thrph programs such as smasking
cessalion and weight management

Wie've alremly seen somie
bemefits. I you bk ot oor ealth
care opsts for 2010 versies 2060, wie
Faed a1 decline of 209, Ms, Albers
s,

Sherwin-Williams also credics s
[iness cenbers and wellness
progriuns with helping ir lower
health cure cosis — and, like
GiralTech, it says the two programs

| o hamd in hanad

The company hins boen able o
ki op iis healih care cosis below
mnibrial ay Trlgles s .|_-c;|_||:|| 10kfE
o [TRElT pHsCiiye J||,'IF|‘|II.|I L
employes health and lirness, sakd
Sherwin-Williame spokesman Mike
L Emwiy

Ihat"s ome reason that sinee i
ogened its first finess center in
Cleveland in 1567, Sherwin
Willinms has opened 10 athers o
facilities around the world —
inchuding some with specer liehls in
Mexico and badminion intramurals
ot & fcility in China, [




HEALTH AND WELLNESS

Healthy workplace

eating attainable, some firms prove

Health care systems
lead way in showing
options are available

By CHRIZSY KADLECK

CIdT B e B e 2. GO

he workplace can be an

edibde misetleld of vemipta-

tion: A eo-worker's binhday

wake ini e confereiioe
risim, lefeovers lnem s gradusion
party in the lunch room or o bowl of
fum-sizer canaly bars calling ot from
a nearby dbesk.

Withowd i dimilst, 19 cam b iough
o maviggate the amount of calorie
lmbion trents that are deposiied and
dhonated for commumnity oonsuEmpion
il the office o celebrsie just alsein
VY GECashE,

Srad even though muatrition and
wark arem't thie most likely com
paninne, it's not impossible 1o
miake sman decisions doring the
daily grind, acoosding o nutritionisis
aniid health-conscious emplovers
arounid Northeast Chhio,

laks Donley’s Inc., a design
trilbd and construction mamage-
mient Arm i Olevelamd, which has
Iseen) parinering weith Blue Sky
Careen Fields since Febmiary (o
deliver fresh prodace divectly (o s
emplovecs during the work week.

Katie Mol lain, wellness coond
nator an Dawnley's, sanld she beard ol

e Sky Circen Flelds (raim the

Wieslbrss Commee il of Mot heast Ol

and vwas Ederesied [ 1] r|||li|.|l.|||||;|l:||. [
farmiers mnrket [ L luice mvallaide vin
8] ] |||.Ill' shii RS il [l Wi idit by,

BTy '\1|I||_l|||.'l||||_'||| Y @ rnpelnees
thiwi e e Through Use service
hais swid L1RT | Fisw AMAFEingE s -
duee is,” sakd hs MeClaln addimg
thit feer comnprany has a base of i
Lii o |'||.|'||l|'|.|'|1 b e e e i
wieerk i ncloiriom b ol e ey
il defiley @1 vITious Cmes
I|'|I'||.I3-_|||'|||I_|I thie eriarithe "'l alsa
arder o box of Triib [ITEN R qup":- iri
oar kdechien for our emgloyess 1o
hinve as well.”

Mls. MoCladn said cmpbovess ane=
s e o astaline ancd create Ui
avim order wind pity ler everything
wiith o flsk 1o the congpany. The
items are delivered every Wetnescday
allermoan

1l defminely seen an incnease
b the mambrer of et and vegetables
that are i our comimunity ddge,”
shie saldl. “Yiou sest just really colorful
breaklasts amd peogle walking
through the halls with their pro-
duce, Al Blise Sky's prices ane very
cumpisrable to organic and even
conventiomsal itemms ai Cannd Eagle.”

Indised, mores corporations are
looking tovwand promiosting bedior
caling because nuiriton plays such
i hage rofe in thee healih of thieir
wioirkers, said Vicki LaGanke, an
amntpratient clietitian at Meroliealib
Miedical Center

Yo re talking aboun sick rime,

produce deffveries from Blse Sky Green Fields,

down time and productivity, and
mutrition plays a huge rmle in all ol
ihni,” Ms. LalGanke said.

Walking the walk

Mot surprisinghy, the area’s
healith care sysiems have een
AMOTE |h|-|'m|1ln:|wrh leading the

charge in providing healghy food in
that wiorkplince.,

e @ ey bl € limic, veelll - kneeayms
lor such initiatives, hos mode i
very inconvenient b eal unhealihy
loods, sabl Amy Jamdesan-Petonic,
direcror ol wellness coaching for
the lealih system

Chvelamnd Clinic distitians ond
witllness experts even developed
CL1 Foods, which ane designaded
v a speciel green lnbel. The fonds
el nuiritional critera and con
laien sndibimial saiwraied s, added
sugars anad soddivm, no irans Gars
i are 100% whade grain, whien
applicakle

“The GO Foads are ovailable in
our calelerzs, catering and sending
machines,” M [amieson- Petonic
sl “Wle lsas bryiimgz 1o coeate a
cudiure of wellness" for onr
emplovess, patients and vishiors,
ancl GO Foods are alen gvailable an
Heinen's and Buchler's grocern
siores, s0 thai fodks can identfy
haeadihy foods guickly,”

SetrmHealih also hins mndse
significant changes 1o offer ings In
its caferiera, which serves an
avierage of &N [l {Ele & day

“In i lwst vear wie starred &

T raArT citlled ' A Good Chadee foe
a Healbihiler Youw,” which features a
compleee |F|Il'-||‘1"-l:'l:- cliay that is
by Ear, bow sodium and o es
cadianies, " sabld Tony Sfllipnj, direcion
ol food] mid RAETFINEDD Serices al
MetreHealth, which in 2003 was
ahead of the eurve ingoing trans

LIERE

“It's pone aver very well,” he

sidid. “We have incorporabed a lot
mone whole grains in our offerings
suich as barley pilaf, wild rice,
Iroawn mice, and we offer vegetarian
and vegan options every day.”

MemroHeahth nin longer sells
candly hars, lfountain drinks or
repuilar chips, [l does affer the
haked variety, | The health svstem
also hias I'|'|'||II"I:|,:I ireid conlers so
[Il:'l'\l|||r' nne &1 -|-|.I.|:|‘||'|| Ty ik
hietier seldi Tans

Wi wmed o strmteEy ke b
supermarkets morket thelr ems
LA :.:n-.|'||. rimilisced the perceiilage
il -'.||:.|r|-|l drinks and rul [ TEETA 1
the betiomm of the conlers, and
wilknn yoal soe g ove beve| s all ihas
Ui SoBe Lile-
waners, [her Pe pad, healthier juices
anad water,” | skl

“WE are nob iryig 1o Lake peapilis
chokoes away, bt we'ne irving 1o
erlucane teem about healtlier
chukces,” Mr Slgn| said, “f's
kind of like spsoking 11 wook years
Tor theat to chuange, onad §deink s
POl B0 Take years for pedgle 1o
inake ealihier clidces bad we see
ir happening already.”

Not impossible

Kirm Horvagh, a registensd dectitian
with EMT Regional Healthcane
avarem, said many workpldaces also
are affering healthier snscks m
wending machines, such as
peanuts, yogurt, froit cups and
livwe-Haat grancla hars

“It cien bis hard o et healthy ac
wirrk because afien people bring
fiostetls thaey are irving bo get rid of
from hinmee,” Ms, Horvath said, 1§
wou e trving to watch your diet,
“allw voursell a couple of days o
mnth to eat something thot

hirsbbuler |||,|I|||5|_-_

somenne brings in o the offic: in
small porbans.

(hlser srrarepies. inclsde tucking
hesalthy snacks in v desk or
lescker s o' less temnpied, Andd
itk sure you esl a well-balanced
breakfast and lunch, Ms. Horvath
sinid.

FLKTERD FATICA

Katie McClan, welinegss coondinator at Choveland design,/build and construction company Donbey's Inc., organizes weakly

BT —— — 1 EIEIT

Here are somea ideas for
quick, easy and healthy packed
lunches;
B [ 00% whole grain pita and
humimus with & piecs of frot and
lovwtal mlk OF S0 milk,
B Spanasch g romeane salad
with griled chicken breast with ol=s
ol vegEes dnzried with extra wgn
olere ol dréssing and halsamic vine-
i, whole gram crackers and natur-
al peanut butter and yogurt with
frosh Irinl pesses
W 'Whole gram pasin Lalad with
owe-caliorie Ralian dressing with
frozen mangd chunks iof sometrng
| difigrent

® Lowedat Aovesall lunch meat on
whole wheal bread or whok whaat
weap

W you cook bealily &1 home,
youl ahwans can cpok extis ab meal
timizs and pack; lelbovers for lunches
shroeighond e week,

SOLACE S NPT BV SO0 P TN
VICH LALANFE

*Probabdy the menst imgsortant
Unbsg |5 if youn are o person who s
trying o eat healthy, you have 1o
plan alead. [t's not going fo hap
priin i s o™ Mss LaGanke saidd,
“ 11 b 45 o Lot of Tososd arounad [the
ofThrE) wae wimnt i make sure o
pick yoaar mwn foad. It°s always 10
tiame:s Harder [0 Say I T sormie
ehir i vou're hongry,” L

Callagher Benefit Services, Inc.
1 I'I imkEin E ]

B0 - 1030 arm

L300 Rockside Road
Independence, OH 44131

I-.'Jlj

HERBRUCK M ALDER

Join Us for the Annual
2011 Employee Benefits Trends
Presentation & Summit

Gallagher Benefit Services, Inc., formerly Herbruck
[ Alder, will present a seminar an healthcare trends and
forecasts based on the results of the 2011 Employee
Benefits Trends Survey. We also are excited to present
new and enhanced industry-leading resources,
Complimentary healthy breakfast and registration
begin at 8:00 am.

Thursday, September 8, 2011

Crowne Plara Clevelond South

e T e e e S . e e e N Y Y T B A L S W
GET DAILY NEWS ALERTS FROW CRAWS

RSVP by September 2, 2011
Alison_MuthiBajg. com
216,377 2595

winw herrueckalder com

Regicter for free el derts and freen (Jhio's daly papers Crain'sproduced rews and blog

rECehE ® Breaking nows abarts: When ibems from the day Cleveland Dffice
n Tllm “ml m A '-:"I Mg NEws l'laﬂl:l:_'ﬂ5. Wd“ kﬂl:l'ﬁ | w Hllilﬂ H'w T i 1 'I'H- jor Avenide Eadt. Suite 1700
lection of e day's business news B Daily headfines: A collection of weehly guade to smal busness news Cleveland, OW 44128

Mlam: J16.bdd. 46l

SEGN UP NOW AT: CrainsCleveland. com,/register




